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Locate the “System” Section.Step 3

Navigate to “More Settings” Option.Step 2

Step 1 Power On the Android Smart TV and access the “Settings” Menu.

Note that restoring your Android Smart TV to 
factory settings will erase all of your settings 
and personal data, so make sure to back up 
any important files before proceeding.

User's Guide to Restore an Android Smart TV to 
Factory Settings
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Select “Reset Device” to complete the process.Step 6

Click on “Erase all data (factory reset)”.Step 5

Step 4 Select “Reset Options”

User's Guide to Restore an Android Smart TV to 
Factory Settings

Performing a factory reset will erase all your 
personal data, including installed apps, 
accounts, and customized settings. Make sure 
to back up any important data before 
proceeding.

After the factory reset is complete, your Android Smart TV will restart automatically. You’ll be presented
with the initial setup screen, similar to when you first got the TV. Follow the on-screen instructions to set 
up your TV, including connecting to your Wi-Fi network, signing in to your account, and configuring any
additional settings.

Step 7


